
CYNTHIA HUANG
U X   D E S I G N E R

EXPERIENCE

Account Executive and Account Manager  |  National Fragrances
Inc.

APR 2019 - 2020, SCARBOROUGH, ON

● Developed specialized plans for different promotional events and increased
sales by 20%.

● Designed a show booth and created product catalogues for a trade show; all
samples were sold during the show; received orders from new clients.

● Managed and followed up on the inventory and logistics of products;
cooperated with the warehouse team to get real-time updates, integrated
order information, and guaranteed on-time delivery.

● Inputted large amounts of sales orders and purchase orders with more than
200 items into the ERP system; used QuickBooks to process payment and file
invoices up to nearly $500,000; conducted multiple verifications to ensure
100% accuracy.

Veterinary Assistant/Receptionist  |  Yonge 16th Pet Hospital

SEP  2017 - 2019, RICHMOND HILL, ON

● Provided excellent customer services to more than 30 clients per day;
quickly understand the needs of clients and provided professional
advice and services

● Maintained an extensive filling system to ensure faster retrieval of
patient files by authorized personnel as well as ensured that patient
files are always up to date with the most recent information.

● Created training material and trained 3 new employees

EDUCATION

BrainStation  |  Diploma, User Experience Design

APR  2022 - JUL  2022, TORONTO, ON

University of Toronto  |  Bachelors in Statistics, and Environmental
Studies

SEP  2014 - DEC  2018, TORONTO, ON

PROJECTS

UX Designer | PETalk
June  2022, BrainStation

● Designed a mobile app that allows pet owners to connect with and obtain
advice from other owners and experts, by using a double diamond design

process and creating wireframes and prototypes with Invision and Figma.

UX Designer | Patient First

MAY  2022, BrainStation

● Designed a mobile app that helps ESL immigrants in Canada connect with
professional interpreters and volunteers, and access interpretation services in

clinics or hospitals, by using quantitative and qualitative research methods

and creating wireframes and prototypes with Invision and Figma.

cynthia0128@live.com

647-969-0571

www.linkedin.com/in/cynthia
-yi-huang

SKILLS

 Figma, Invision, POP App,

Zeplin, User Interviews, Task

Analysis and Persona

Hypothesis, Journey Mapping,

Usability Testing, Wireframing,

Prototyping, Microsoft Office

(Word, Excel, Powerpoint,

Outlook), QuickBooks, ERP,

SQL, VBA, R

PROFILE

I am passionate about UX
Design because it bridges the
gap between people and
technology. It is a challenging
job involving multidisciplinary
skills. My academic
background in statistics helps
me develop qualitative and
quantitative research skills and
data analysis skills, which are
essential for UX Design. I also
obtained a strong empathy skill
set from my previous jobs with
client-facing experiences.
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